
Privacy & cookie policy 

Toolcast Ltd is committed to protecting and respecting 

your privacy and the security of the information that you 

provide to us. 

Overview 

Toolcast Ltd is committed to protecting and respecting your privacy and the security of the 

information that you provide to us. We are the data controller of the personal information processed 

via this Website.  

In this Privacy & Cookies Policy we aim to be honest and clear about how we respect your privacy 

and how we handle the information we collect from you whilst you are using our Website. 

This Privacy & Cookies Policy also sets out how Toolcast Ltd your personal data, how Toolcast Ltd 

uses it and who Toolcast Ltd shares it with. 

Any reference to you and your in this Privacy & Cookie Policy, means the person whose personal 

information is collected, used or processed by us. 

We will only use your information in accordance with the Data Protection Act 2018 (as amended and 

updated or replaced from time to time)(referred to as the "Act") and other applicable laws and 

regulations, including the General Data Protection Regulation ("GDPR"). 

If you have any questions about how we use your personal information, please contact 

richard@toolcast.co.uk . 

Information we collect from you 

This Website 

In order to provide you with a smooth, efficient and personalised experience while using our 

Website, we may collect and process personal information about you, including but not limited to 

your name, address, contact details such as your email address and phone number and information 

about the way you have viewed and used our website. 

Common scenarios involving the collection and processing of your personal information by us 

include information you give us and information we collect automatically about you. For example: 

• Social Media – you may give us information when you participate in discussion boards or 
other social media functions on our Website or other social media accounts. 
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Information we collect about you when you visit this Website 

Every time you visit our Website, we will automatically collect the following information: 

• Technical information – we may collect technical information such as the Internet protocol 
(IP) address used to connect your computer to the internet, your login information, browser 
type and version, time zone setting, browser plug-in types and versions, operating system 
and platform. 

• Visit information – we may collect information about your visit to our Website, including the 
full Uniform Resource Locators (URL) clickstream to, through and from our site (including 
date and time); products you viewed or searched for; page response times, download errors, 
length of visits to certain pages, page interaction information (such as scrolling, clicks, and 
mouse-overs), and methods used to browse away from the page and any phone number 
used to call our customer service number. 

Children are not eligible to use our services and we ask that minors (under 18 years of age) do not 

submit any personal information to us. 

Cookies 

What are cookies? 

Cookies are small text files which are stored on your computer as you browse web pages on the 

internet. There are two types of cookie, often referred to as first party cookies and third party 

cookies. First party cookies are small text files which are stored on your computer directly by or on 

behalf of us. Third party cookies are text files which are stored by a third party website whilst you 

are browsing www.toolcast.co.uk. It is important to highlight that cookies are not harmful to your 

computer and they do not store important information such as credit card details. 

First-party cookies 

We use first party cookies to help identify and resolve errors on the Website and to recommend 

products we think you might like, thus enhancing your experience on our Website.  

Third-party cookies 

In addition to first party cookies we also feature carefully selected suppliers to help us optimise our 

marketing. These suppliers will also place cookies (of the third party variety) on your computer. If 

you would like to opt out of this activity then you have the option to block these cookies using your 

browser settings. 

The following describe the cookies we use on this Website and what we use them for. 

Session cookies 

• We use a session cookie to remember your login details. These we deem strictly necessary to 
the working of the Website. If these are disabled then various functionality on the Website 
will be broken - including the ability to place orders. 



Google analytics 

• We use this to understand how the Website is being used in order to improve the user 
experience. User data is all anonymous. You can find out more about Google's position on 
privacy as regards its analytics service at 
www.google.co.uk/intl/en/analytics/privacyoverview 

Social share buttons 

• On many of the pages of the site you will see ‘Social Share buttons'. These enable users to 
share or bookmark pages of the Website. There are buttons for: Twitter, Google +1, 
Facebook ‘Like' and others. In order to implement these buttons, and connect them to the 
relevant social networks and external sites, there are scripts from domains outside of 
www.toolcast.co.uk. You should be aware that these sites are likely to be collecting 
information about what you are doing all around the internet, including on 
www.toolcast.co.uk. So if you click on any of these buttons, these sites will be registering 
that action and may use that information. In some cases, like Google and Facebook for 
example, these sites will be registering the fact that you are visiting www.toolcast.co.uk, and 
the specific pages you are on, even if you don't click on the button to log into their services. 
You should check the respective policies of each of these sites to see how exactly they use 
your information and to find out how to opt out, or delete, such information. 

Cookies and Browser Settings 

You may refuse to accept cookies by activating the setting on your browser which allows you to 

refuse the setting of cookies. However, if you select this setting you may be unable to access certain 

parts of our Website. Unless you have adjusted your browser setting so that it will refuse cookies, we 

will assume you consent to our use of cookies and other similar technologies (where consent is 

required) as set out in this Privacy & Cookies Policy, and our system will issue cookies when you log 

on to our Website. 

How we use your personal information and Legal Basis 

Our primary goal in collecting personal information from you is to provide you with a smooth, 

efficient and personalised experience while using our Website. This allows us to deliver products, 

and to provide services and features that most likely meet your needs, and to customise our service 

to make your experience easier and quicker. 

We are likely to use your information for a number of business purposes and activities in line with 

our legitimate interests to administer the Website and to engage with users when they request 

products and services and to protect and exercise our rights as a business. Such uses include the 

following: 

The Website 

• To manage our relationship with you if you are a registered customer. 
• To collect certain information about you based upon your behaviour on our site. We use this 

information to do internal research on our users' demographics, interests, and behaviour to 
better understand and serve our users. 
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• To analyse how our Website is used. We use a web analytics tool to analyse site usage, how 
our users arrive at our Website, what they do on the Website, what browser they are using 
and on what operating system (etc). This analytics data is collected via a JavaScript tag in the 
pages of our Website and is not tied to personally identifiable information. 

• We use information in the file we maintain about you, and other information we obtain from 
your current and past activities on the Website, to resolve any disputes and to troubleshoot 
problems. At times, we may look across multiple users to identify problems or resolve 
disputes, and in particular on rare occasions we may evaluate your information to look for 
users using multiple User IDs or aliases. 

• If required, your information may be used by us, our employees, contractors, agents, 
affiliates, professional advisers and/or disclosed to third parties to comply with any legal 
obligation (or order) or to enforce our Terms of Website Use, Terms & Conditions of 
Purchase and this Privacy and Cookie Policy. 

We will also process your personal data, for example your name, address and contact details, to 

carry out our contractual obligations to provide you with products or services which you have 

ordered or purchased from us and to contact you in relation to such products and services. 

Our disclosure of your information 

We may sell or rent any personally identifiable information about you to third parties. In the event 

that we decide to do so, we shall obtain your prior consent to this, unless it is in the pursuit of our 

(or a third party's) legitimate interests to sell or rent such information as part of a sale or transfer of 

assets. 

Unfortunately, due to the existing regulatory environment, we cannot ensure that all of your private 

communications and other personally identifiable information will never be disclosed in ways not 

otherwise described in this Privacy & Cookie Policy. 

By way of example (without limiting the foregoing), we may be forced to disclose information to the 

government or third parties under certain circumstances, or third parties may unlawfully intercept 

or access transmissions or private communications. We can (and you authorise us to) disclose any 

information about you to law enforcement or other government officials as we, in our sole 

discretion, believe necessary or appropriate, in connection with an investigation of fraud, 

Intellectual Property Rights infringement, or other activity that is illegal or may expose us to legal 

liability. 

Occasionally we may need to share your information with third parties, as outlined below: 

The Website 

• Advertisers – we do occasionally aggregate personally identifiable information and disclose 
such information in aggregate to advertisers and for other marketing and promotional 
purposes. However, in these situations, we do not disclose to these entities any information 
that could be used to personally identify you. There are some cases where we do pass on 
your personal details, however we only do this if you explicitly agree to this, typically by 
checking an opt-in checkbox where the default position will be that you do not agree to your 
details being passed on. For example, where we have events such as Supplier Showcases you 
may choose to opt-in, at the time of registering for the event, to allow your details to be 
passed on to those presenting 



• Your Personal Information is stored in our databases. Please note that the information you 
enter is not transferred outside of the European Economic Area by us. Where we need to 
provide appropriate details to third parties to complete the service purchased by you (such 
as passing your details to a delivery company to effect delivery of goods you have 
purchased) we cannot confirm where these third parties store their data. By submitting your 
information, you consent to this transfer. 

• We may also share your personal data with third parties: 
o where you have given us your consent to do so; and 
o where it is fair and reasonable to do so in the circumstances. 

Marketing 

We will only send marketing communications to your personal e-mail address if those 

communications relate to goods, services or opportunities which are similar to services we have 

already provided to you in the past or which you have expressed an interest in, or if you have 

consented to us contacting you in this way. We may send marketing communications to you by post 

on the basis of our legitimate interests to direct market to you by that method. 

If you have provided us with information about your preferences, we may use your information to 

update you about products, promotions and offers that we think you may be interested in. You may 

update your preferences at any time or opt out of receiving such information at any time by 

contacting customer services. Alternatively you can also opt-out directly by using the unsubscribe 

links contained within the update e-mails. Even if you opt out of receiving such updates, we may still 

need to use your personal information for certain important purposes, such as completing an order 

that you have made. 

You have the right to ask us not to process your personal data for marketing purposes. We will 

usually inform you (before collecting your personal data) if we intend to use your personal data for 

such purposes or if we intend to disclose your information to any third party for such purposes. 

Legal requests 

Toolcast Ltd cooperates with law enforcement inquiries and other third parties to enforce laws, 

Intellectual Property Rights and other rights. Local and international law enforcement agencies can 

request and may receive your personally identifiable information. 

Suppliers and Other Service Providers 

From time to time we use third party Suppliers and Service Providers to facilitate our services. 

Where any Service Provider collects information directly from you (such as the situation where we 

ask a Service Provider to conduct a survey for us) you will be notified of the involvement of the 

Supplier or Service Provider, and all information disclosures you make will be strictly optional. 

Your Privacy Rights 

In addition to the right to be informed about how we use your personal information (as set out in 

this Privacy & Cookies Policy), you have various other rights in respect of the personal information 

we hold about you – these are set out in more detail below. If you wish to exercise any of these 



rights, please contact richard@toolcast.co.uk or The Privacy Team, 21 Bronwydd, Oakdale, 

Blackwood, Gwent, NP12 0GX 

• Right to object: You can object to our processing of your personal information where we 
are relying on a legitimate interest (or those of a third party) and there is something about 
your particular situation which makes you want to object to processing on this ground. You 
also have the right to object where we are processing your personal information for direct 
marketing purposes. Please contact us as noted above, providing details of your objection. 

• Access to your personal information: You can request access to a copy of your personal 
data that we hold, along with information on what personal information we use, why we use 
it, who we share it with, how long we keep it for and whether it has been used for any 
automated decision-making. 

• Right to withdraw consent: If you have given us your consent to use your personal 
information, you can withdraw your consent at any time. This might impact our ability to 
provide goods and services to you.  

• Erasure: You can ask us to delete your personal information where it is no longer necessary 
for us to use it, you have withdrawn consent, or where we have no lawful basis for keeping 
it. We may not be able to erase your personal information in certain circumstances, for 
example where we need to comply with a legal obligation or for the establishment, exercise 
or defence of legal claims. 

• Portability: You can ask us to provide you or a third party with some of the personal data 
that we hold about you in a structured, commonly used, electronic form, so it can be easily 
transferred. 

• Restriction: You can ask us to restrict the personal information we use about you where 
you have asked for it to be erased or where you have objected to our use of it. 

• No automated decision-making: Automated decision-making takes place when an 
electronic system uses personal data to make a decision without human intervention. You 
have the right not to be subject to automated decisions that will create legal effects or have a 
similar significant impact on you, unless you have given us your consent, it is necessary for a 
contract between you and us or is otherwise permitted by law. You also have certain rights 
to challenge decisions made about you. We do not currently carry out automated decision-
making in relation to you, but we will notify you by updating this Privacy & Cookies Policy if 
this changes. 

We may need to verify your identity in order to process your request and ask you to provide valid 

identification documents to allow us to do so. 

Other information collectors 

Except as otherwise expressly discussed in this Privacy & Cookies Policy, this document only 

addresses the use and disclosure of information we collect from you when you visit the Website. To 

the extent that you disclose your information to other parties, whether they are other members of 

the Website or other sites throughout the Internet, different rules may apply to their use or 

disclosure of the personal information you disclose to them. We recommend that you review the 

privacy notices of such parties. 

Security 

In order to process and help protect your credit card details, we use SSL (Secure Sockets Layer) to 

secure all communications between the site and you where sensitive information is being 

exchanged. On the Website we use reasonable endeavours to safeguard the confidentiality of your 

personally identifiable information, but we do not use encryption to store your personally 
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identifiable information. This is because we do not believe that the personal information we 

currently collect warrants such measures and the accompanying loss of speed experienced. You 

should be aware that "perfect security" does not exist on the Internet. 

How Long We Store Your Personal Data 

We will not retain your personal information for any longer than is necessary for our purposes, 

including for the purposes of satisfying any legal, accounting or reporting requirements. 

Where we have been using your personal information to provide you with marketing, we will 

remove you from our marketing list if you ask us to do so, but we may still need to keep your 

information for ongoing contractual purposes if you continue to be our customer and for legal, 

accounting and regulatory reporting reasons. 

Changes to this Privacy & Cookie Policy 

If we are going to use your personal information in a manner different from that stated at the time of 

collection, we will make any changes to this Privacy & Cookie Policy and post them to our Website. 

We may also communicate these changes to you where appropriate. It is up to you whether you then 

continue to use the Website and our services following such changes. However, it is assumed that 

you accept such changes if you continue to use the Website and services. If you do not accept such 

changes then you should stop using the Website and services and contact us, as per above, should 

you wish to have any of your details removed. 

Your right to Complain 

You can make a complaint to us at richard@toolcast.co.uk or The Privacy Team, 21 Bronwydd, 

Oakdale, Blackwood, Gwent, NP12 0GX. or to the data protection supervisory authority – in the UK, 

this is the Information Commissioner's Office, at https://ico.org.uk/ 
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